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UTILITY COMPLAINT FORM
Investigator. Jenny Gomez Phone: (, Fax;
Priority: Respond Within Five Days
Opinion No. 2011 - 98668 Date: 9/2/2011
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Surprise Farms Resident
Account Name: Surprise Farms Resident Home: (000) 000-0000
Street: N/A Work:
City: Surprise CBR:
State: AZ Zip: 85387 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For assignment Contact Phone:

Nature of Complaint;
DOCKET NO. E-01345A-11-0224 OPPOSED

I am opposed to this increase we are retired and barely getting by. Do u have a program for 65 and older? This
would force us to move.

Surprise Farms Resident Arizona Corporation Commission R~
DOCKETED So =
~ S8 @« m
*End of Complaint* SEP g 2011 %-78 o e
_ : —
Utilities' Response: PRy c}- m
DOCKETED BY | ox -
| - s =
Investigator's Comments and Disposition: i i 35 O
Noted and filed for the record in Docket Control. o =
*End of Comments* z w

Date Completed: 9/2/2011
Opinion No. 2011 - 98668




